Security Considerations

& G&G

represents a potentially dangerous
. situation which, If not avoided, could
AWarnlng result in death or serious injury.
To avoid the risk of fire, burn, damage, electric shock,
breakage, overheating, odor or soot, please follow the
following instructions.

R M -G G -9 8 0 « Please always use the specified voltage and AC adapter to
avoid causing damage and failure.

- + Do not overload the power cord.

I n stru ct I o n M a n u al « Do not place a weight on the AC power cord or plug, or

damage the power cord or plug.

+ Do not bend or pull the AC power cord. Always be careful to
hold the AC adapter when disconnecting from the power
socket

* Make sure the plug is fully plugged into the power socket. Do
not use loose sockets

You can create labels for a variety of applications by using + Do not wet the GG-980 / AC adapter/power socket and battery.

the GG-980. And you can design the perfect custom labels For example, do not touch with wet hands or spill liquid on

from various borders, character sizes and styles. Besides, these devices.

we also provide lots of label tapes which you can print If the battery leaks and comes into contact with eyes, please

colorful and different widths of labels. flush the eye immediately with plenty of water and seek

For use the GG-980 safely, please read the instructions medical attention. Battery leaks can cause damage to the eyes.

before installing and using the product. Please store it + Do not remove or modify the Printer / AC adapter and battery.

nearby for future reference. « Do not use metal objects to simultaneously contact the positive
and negative levels of the battery.
« When replacing batteries, please do not use sharp or metallic
objects, such as tweezers or metal pens.
+ Do not throw the battery into the fire or into the high
temperature.

During use or storage, if you find any peculiar smell, heat,

discoloration, deformation or any abnormal situation, you

should immediately disconnect the AC adapter or take out the
battery, and stop using the GG-980.

+ Do not use damaged or leaky batteries as The liquid may stick

to your hands.

Do not use batteries that have been deformed or leaked or that

have damaged battery labels. These batteries can get hot.

You can get more technical support by following our WeChat
official account.

Notes: represents a potentially
dangerous situation which.If not avoided,
AWarning may cause minor or moderate injury.
To avoid the risk of fire, burn, damage, electric shock,
breakage, overheating, odor or soot, please follow the
following instructions.

+ Keep the GG-980 out of reach of infants when not in use. Besides,
do not allow infants to put GG-980 parts or labels into their

mouths. If the Kids swallow anything, seek medical attention
immediately.

After printing, please do not touch the metal parts near the print
head.

+ Do not touch the cutting blade.

If battery leakage comes into contact with your skin or clothes,
please rinse immediately with clean water.

If you stop using the GG-980, please remove the battery and
disconnect the AC adapter.

Do not use batteries other than those specified. Do not mix old and
new batteries, or mix batteries of different types, charging levels,
manufacturers or models. When inserting the battery, please do
not reverse the positive and negative poles.

Do not drop or hit the GG-980 or AC adapter.

Do not press the LCD screen.

Please be careful not to jam your finger when closing the lid of the
ribbon box.

Please install the battery correctly to ensure the normal use of the
machine.

General considerations

Labels may not be able to be stripped or removed due to location,
materials and environmental conditions, and the color of the label
may change or stain other objects. Please check environmental
conditions and materials before applying labels.

« Do not use this printer in any way or for any other purpose other
than this manual. Failure to do so may result in an accident or
damage to the GG-980.

This GG-980 can only be used with a G&G ribbon. Do not use
ribbon without G&G mark.

Please use only a soft, dry cloth to clean the GG-980. Do not use
alcohol or other organic solvents.

Clean the print head with a dry cotton swab. Do not touch the print
head directly.

Afailure or repair of the GG-980, or a battery failure, can result in
the storage of all data in memory.

Do not pull the ribbon when printing or sending the ribbon. Doing
so will damage the ribbon.

The GG-980 is not configured for rechargeable batteries.

+ The length of the printed label may differ from the length of the
displayed label.

During production and transportation, the display is covered with
a protective transparent plastic sticker. Please peel off the sticker
before use.

Other precautions

Instructions

« Operate the keyboard gently.

+ Do not touch the print head.

« When cutting labels with scissors, be careful not to cut fingers.

« Do not use the label paste to the human body, biological
property, common property, or others.

About the printing of label

» Depending on the context in which the tag is used and the
nature of the tag pasting object, the following problems may
arise:

« Label: discoloration, character fading, peeling

« Surface: residue, stain, damage

« Please carefully check the suitability of the label for the
intended purpose before use. The company is not responsible
for any damage or loss caused by any of these factors.

Ninestar Corporation

Add: No. 3883,Zhuhai Avenue, Xiangzhou District,
Zhuhai Guangdong, P.R. China 519060

Tel:+86-756-6258826

Website:www.ggimage.com

E-mail:Annie.du@ggimage.com

before use

Installation steps for power supply and label tapes before use

Press the open cover lock at the top of 0Om
and pull upward.

A Notes:

off when loading the battery or label tapes.

Please make sure the power is turned

Load six new AA alkaline batteries (LR6: not
included) or fully charged nickel metal hydride
batteries (HR6: not included) to ensure that the
polarity of these batteries is in the right
direction.

« Alkaline battery users: please do not mix old and new batteries.

+ Nickel-metal hydride battery user: always load into six fully
charged batteries at the same time.

« Arepresents the lower battery of this layer; B means that this
battery is the upper battery.

Retract the slack part of the label tapes

« Tighten the ribbon so that it does not break due to loose carbon.

End of the label

Guide slot

Export of label tapes

Insert the ribbon box and make sure it fits
properly.
« Make sure the end of the label passes through the guide slot

correctly.
« This Printer can only be used with G&G label tapes.

Power adapter socket

Close the lid of the ribbon to make sure it
fits in place.

A Note
When using AC adapter

« Connect the ac adapter to the ac adapter socket at the bottom of
the GG-980.

« Plug into the nearest standard power outlet. For backup
memory, it is recommended to use an AA alkaline battery
(LROS) or a nickel metal hydride (HROG) with an AC adapter.
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Basic usage

Startup & Shutdown

W Power on

1. Press.

Click to start.

Il Shut down

Long press for two seconds to turn off the machine.

Edit text

Ml Toggle case

1. Press

A
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or move the direction key to
select the desired text and click (&ner)to complete.

Press the numeric key

[l Produce multiple lines of text

1. Enter the first line, then press (Er), then enter the second

and enter the third line. In this way,

line, then press
you can print up to four lines.

Liquid crystal display ]

+ Itis recommended that print a maximum of 2 lines of text with width of SMM.
+ Itis recommended that print a maximum of 4 lines of text with width of 12MM,

+ Itis recommended that print a maximum of 4 lines of text with width of 18MM,
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Il Input Text
1. Press ISwitch to pinyin mode.

For example: “Dian”.

Il Delete

Delete?

Format and text

Delete text only

Delete?

Format and text )for finish.

Delete text only

press

choose



(&) carry out ¢ P> [Automatic/interval 15~500mm] of
length; carry out A [Horizontal/vertical rows] of
permutation, then pressfor finish.

Edit text

[l Preview function

1. Pressbefore printing, to can preview the
text.

Il Tape loading function

to carry out tape loading function.

« When customers have the demand of saving paper, the function can be use
under the cutting way of the "Uncut "

[ Print function

1. Press(r), then carry out « P> to Increase or
decrease the number of printed sheets.
« If you only need one copy of the label, please presslo print, and no need
to select the number of sheets.
+ To prevent damage to the label tape, do not touch the cutter when the message
“printing" or "executing" is displayed.

« To cut the label, press in the upper left comer.

+ Catch the printed label from the back, and then use it
It can print up to 999 copies.

[l Set the blank margin

, then execute < P> [0-5mm] of
A
s t
press €4 P> to

adjust [0 -20mm] of margin.

spacing. After execution

[l Shortcut of marks

1. Press@ the shift key on open, then the
corresponding punctuation marks can be
displayed in the label content.

[l Punctuation function

1. PressOto display more punctuation marks.

Save the file

HFile

1. After pressing@, press
and delete the file.

Setting options

Property Number Result
Spacing 0~5mm Ala
1 A
1/2 A
Width of letter 2/3 A
3/2 A
2 A
Regular A
Modify
Underline A
Strikethrough A
A
Direction Regular
Mirror A

[l Font size adjustment

For example: » A A A A
Il Font select

)

Comsron ) (rotowton ) (rsmen ) (omeorn )

Forexample: AAAAAA

I Border selection

Jto select the category, press
<« P> to select the desired border.

+ See the example diagram of the converse key
Il Template function

Jtto perform the function of

« Ordinary template, length can be set up [automatic/15~500mm] and
[vertical].

+ Flag template, can set up [both sides of the same/two different style];
length of [5-200mm]; diameter of [2-100 - mm] and horizontally vertical

Bl -
ABCD | ABCD

abcd ' abcd

* Winding pattern, can be set diameter of [2-100mm] and repeat [On/
off]

Winding label: you can make the label of winding cable or wire. The
input text line is printed on the label by rotating 90 counterclockwise,
and the label length is automatically determined by setting the cable
diameter.

Flag label: the label printed by this function can be wound on the
surface of the cable or wire, the end of which can be aligned and
folded into a flag. Input text lines are printed at both ends of the
Iabel

.

ABCD
(ABC D
ABCD

I Adding label

1. Press ,the second label content box

will appear, and more than 50 label boxes

can be generated. [
m[ABc| | m[ABC|[BCD]

Before pressing After pressing

Il No. Function

1. Press the, input the starting value
[arbitrary integer 1-50], interval (1-9].

#l: 111315
Initial: [ 11 ]
Quantity: < 3 »
Gap: < 2 | 4

W Barcode

1. Press(after that, press again) to display bar
code attribute: protocol; width of [Large/
Small]; bottom text of [Yes/ No]; check code
of [with/without], press
to enter the data

then press 4

Category Symbol
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(- save the edited content for the convenience of subsequent
use of the storage point. Press "ok" to save it.

+ Saved the file before open, select the file saved before move
the cursor point to determine.

« Delete the saved file, move the cursor to select the file name,
and click “ok” to delete.
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.Can upgrade the firmware program and word stock
Il Can support custom icon

Please contact our WeChat official account and technical personnel
for specific operation steps and corresponding software.

Troubleshooting

Content Cause/ Solution

Press the (font size) function key to adjust
to the appropriate font size

The font size is
too large

If the input content exceeds the specified
length, press (template) function to select

Surpass fixed the normal template and then adjust the

length length (press left and right arrow keys) and
press (ok) key to confirm the setting

No data No print contents entered

Please install

the label Please use label tape of G&G

The cutter is not
right

Low battery

Missend

Print out the
label text ends
after gap is too
big

Full cutting knife is not reset,
after reset it will be alright

Replace with a new battery

The ends of tag with a cutting edge, don't
push in the process of tape cut all buttons

Reference function, adjust the margin,
is introduced from the feature set inside
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Character

Certificate of approval

Name G&G Label printer
Printer model 0O GG-980

Inspector

Carried Q/MLB/J 001-18

Ninestar Corporation

Product warranty strip

The warranty

+ The way of warranty is to send the product for repair. The user
needs to send the product to the G&G.

+ Warranty period is one year from the date of purchase (except
for print head and cutting knife).Print head, cutting knife warranty
period for half a year.

+ The print head needs to be cleaned and maintained regularly.
Improper maintenance can also cause physical damage to the
print head (physical damage is not covered by the warranty).
The quality of consumables and the use of the environment
directly affect the life of the print head, even damage.

Free repairs are not provided for the
following situations:

+ Damage caused by accident, abuse, misuse, or use of other
consumables.

+ Damage caused by improper use of the environment (power
supply, temperature, humidity, chemical erosion).

+ Repair or modify without authorization.
The product serial number of the machine is damaged or
unrecognizable.

« Damage caused by other force majeure, such as earthquake,
fire, wind, flood, lightning and other natural disasters.

Add: No. 3883,Zhuhai Avenue, Xiangzhou District,
Zhuhai Guangdong, P.R. China 519060
Tel:+86-756-6258826
Website:www.ggimage.com
E-mail:Annie.du@ggimage.com

Product warranty card

The product Purchase

name date

The machine

number

The user Phone
number of

name user

Address of

the user

Distributor

name

Phone i

number of Th: =p

distributor code

Dealer seal (seal is valid)




